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ocopBOX

COMPETITIVE SOLUTION FOR
ENTREPRISES AND THEIR INTERGRATORS

Hardware

Very low heat dissipation, power consumption similar to
that of a light bulb, and no noise..

ScopBOX is based on the latest Intel mini barebone called NUC, the
«Next Unit of Computing».

Packed with Power! Its performance has no relation to its size.
Although only 3.9 cm high with a base of 11.2 ¢m, it includes,
depending on the number of phones to manage:

1x Intel Core i3 3217U 1,8 GHz Dual Core CPU
HyperTheading mode (4 Threads)

From 4 to 16 Go of RAM SO-DIMM DDR3 (1066/1333/1600
MHz)

1x NIC 10/100/1000 Mb/s

From 32 to 256 Go Solid State Drive (SSD )

3x USB 2.0 ports

2x HDMI ports

1x 65 Watts AC adaptor
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3 year standard ScopBOX warranty.

Software

No compromise on features.
The ScopBOX is loaded with the full version of ScopTEL, the highly
regarded IP telephony and Unified Communications software.
Available in 10, 25 and 50 positions, each user can enjoy all the
integrated features, including:

» Advanced telephony features

» Unified Voice Mail

» Fax-to-Mail, Mail-to-Fax

» Audio conference bridges

» Advanced IVR

» Advanced ACD

» Click-to-Call

» Call by name

» Presence, chat, collaborative work
» Integrated billing™
» Real time web management interface, supervision for

operators, users and administrators

» Multi tenant environment
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Integration _

You order, we set it up for you.

Because you do not have the resources or, more simply, you prefer a
managed solution, we can perform these services for you.

Upon purchasing a ScopBOX, a Request For Information (RFI) docu-
ment will be provided in order to establish in detail the functional
needs of your customer, and meet the specific characteristics of the
concerned installation.

Besides the ScopTEL IP PBX software integration whithin the ScopBOX,
the provided integration includes: General settings, network settings,
creating facilities (Class of Service), extensions, trunks, outgoing / in-
coming lines, the provisioning of devices the group settings, functional
testing and general validation.

A full backup is performed prior to shipping the customer’s site or at
your location.

Last task standing... deploy and work !!!

_Maintenance

Well maintained Customer = Satisfied Customer
Customer loyalty is directly related to a well balanced and periodic
system maintenance. Also, in order to deliver on this point, we have
established an outstanding support and maintenance plan for your
ScopBOX installations:
» Standard 3 year level 2 local ScopTEL support access:
Monday to Friday from 9am to 6pm,
» Provision for minor and major versions of ScopTEL for 3
years,
» In case of hardware failure, early replacement exchange
server with a model at least equivalent, reloaded with the
last provided backup.

It should be noted that automatic backup server can be program-
med daily, and optionally also be sent to us automatically by email,
thus reducing the time of replacement.



About ScopServ

ScopServ International inc is a Montreal based Canadian company and is the creator of ScopTEL IP PBX, the most complete
and comprehensive GUI on the market for telephony Server management interface based on Voice over Internet Protocol.

VolP solutions from ScopServ International are well renown to be a one of the most viable alternative from traditional telephony and also
from the largest proprietary VolP players of the industry. ScopTEL IP PBX integrated system provides one of the most stable and features filled
environment available on the market.

Transparency, adaptability and trust are paramount for ScopServ when it comes to serve its clients. Reqular testimonials and letters of apprecia-
tion give us pride and satisfaction in our daily process.
Present in many countries of the world, it increases year after year its proximity policy by opening new offices and national distributors.

ScopTEL IP PBX is THE Complete Business Class VoIP Solution YOUR company needs !!!



