
The real time information expert software

ScopSWITCH™ lets call center agents and supervisors thoroughly monitor user 
status in real time. 

ScopSWITCH™ compiles vital information about the effectiveness of your 
customer service.

ScopSWITCH™ allows you to oversee, with a real time access, 
all the IP PBX resources.

PRODUCT
FEATURES:

Many indicators

Accuracy guaranteed

Easy to use

Automated system

*ScopSWITCH™ is an 
integral part of 
ScopTEL™ IP PBX

A U T H O R I Z E D  R E S E L L E R
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Designed for the administra-
tor and authorized users, this 

interface is ideal for any 
operator, allowing them to 

monitor the call center, 
checking the status, queues 

and agents.

•  Show Phones: Displays the status of telephone terminals (Available, Offline, Busy), calls in progress, status of return calls.

•  Show Virtual Office: Displays office status (Connected, Disconnected, Busy), the phone number of the connected 
user, as well as calls in progress.

•  Show Agents: Displays agent status (Connected, Disconnected, On Break, On a Call), the phone number of the 
connected user, as well as calls in progress.

•  Show Waiting: Displays the status of the line-up (Number of agents available or on break) as well as calls waiting.

•  Show Parked: Displays the 'parking' zones as well as the calls on hold (parked).

•  Show Voicemail: Displays the status of the voicemail boxes, displays the messages, reads voice messages and 
transfers/copies voice messages to another file or another box.

•  Show VOIP Accounts: Displays the status of VOIP accounts (Available, Unavailable, Busy) as well as calls in progress.

•  Show Dhadi Channels (ZAP): Displays the status of channels (Available, Alarm, Busy) as well as calls in progress.

•  Show Conferences: Displays the status of conferences (Available, In Progress, Locked), the list of members and their 
status (mute mode ON or OFF). You can exclude any member or put them in mute mode, or lock or unlock the 
conference call.

•  The editor menu panel is integrated directly into the interface for easy management (to create, modify, delete). 

•  Create public menu panels, accessible to all authorized users. 

•  Create private menu panels, accessible only to currently connected users. 

•  Enhanced display of elements in a ScopSWITCH™ menu panel, for simpler and easier access to various information. 

•  Faster and more fluid refresh of data in the ScopSWITCH™ menu panel.  

•  Virtual phone added, for remote control of a telephone connected to ScopTEL™ IP PBX and its calls. 

•  A receptionist version of the virtual telephone is now available that displays more than four calls. 

•  Contact management with a call button and send-message button. 

•  Display contact status (Available, Busy, Do not disturb, etc.). 

•  Get the history of the virtual telephone (all calls in the past 24 hours). 

•  Personalize the display of every ScopSWITCH™ panel, based on the preferences of the connected user. 

Features

TECHNICAL SPECIFICATIONS

SCAN THIS

CODE TO ACCESS 

OUR WEBSITE 

FOR FULL 

INFORMATION ON 

THIS PRODUCThttp://www.scopserv.com/softwares/scopswitch.html

* OPERATOR mode is optional.

For every type of 
business, whether a 
5-employee SME or 

a multinational.

What’s new in ScopSWITCH™

ScopTEL and ScopSWITCH are registered trademarks of ScopServ International inc.


