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TEL

Cisco Phone Background

-

M

* Cisco is known for their SCCP Protocol, however they have acquired several
companies over the years and have developed SIP firmware for use in their
proprietary call control platforms and Third Party Call Control (3PCC).

* One of their acquisitions included Sipura/Linksys (Cisco SPA-Series SIP Phones)
and has since been sold to Belkin. The SPA-Series has been suEported by
3copTEL for many years. This document does not pertain to these existing

evices.

* Cisco Phones such as the 39XX, 69XX, 78XX, 79XX models have been developed
internally by Cisco and ScopTEL support for these models has been previously
limited to SIP Line and Directory support.

* This document details ScopServ’s enhanced support for the 39XX, 69XX, 78XX,
g9XXSmodeIs and provides clarity on which Cisco IP Phones are supported by
copServ.
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http://www.cisco.com/c/en/us/about/corporate-strategy-office/acquisitions/belkin.html

TELS

Cisco Phone Integration — Cisco Firmware Pre-Requisites and Enhanced Support

e ScopServ will only support Cisco Phones as documented in Table 1: ScopTEL Cisco APS Support List

* You must have a valid Cisco Support Login in order to obtain these releases from Cisco and you must
upload the required firmware images to the /tftpboot/ folder in your ScopTEL installation.

* A Cisco device running firmware with Call Manager support will have access to the following features
in addition to SIP Line and Directory support when the pre-requisite ScopServ packages are also
installed:

e Busy Lamp Field (BLF)

BLF Pickup (Invoked by Pressing the Blinking BLF Soft Key)

Cisco Fwd All Integration with ScopTEL Call Forwarding Features
SIP Lines

Directories
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TELS

Cisco Phone Integration — ScopServ Minimum Package Pre-Requisites

e Use the ScopTEL package manager to update to these minimum software requirements
* scopserv-telephony25-5.8.47.0.20160927-1
e scopserv-network-5.1.3.17.20160812-1
e asterisk11-11.24.0-1

www.ScopServ.com



Model
3905
3911
3951
6901
6911
6921
6941
6945
6961
7811
7821
7841
7861
7905
7906
7911
7912
7931
7940
7941
7961
7942
7945
7960
7962
7965
7970
7971
7975

TELS

Lines image_version
1 CP3905.9-4-1SR2-2

SIP6901.9-3-1-SR2-3
SIP6911.9-3-1-SR2-4
SIP69xx.9-4-1-3SR2
SIP69xx.9-4-1-3SR2
SIP69xx.9-4-1-3SR2
12 SIP69xx.9-4-1-3SR2

AR NR PR

1 sip78xx.10-3-1-11-3PCC
2 Sip78xx.10-3-1-11-3PCC
4 Sip78xx.10-3-1-11-3PCC

16 sip78xx.10-3-1-11-3PCC
CP7905080000SIPO60111A
SIP11.9-4-25R2-2S
SIP11.9-4-25R2-2S
CP7912010301SIPO50608A
SIP31.9-4-25R2-2S
P0S3-07-5-00
SIP41.9-4-25R2-2S
SIP41.9-4-25R2-2S
SIP42.9-4-25R2-2S
SIP45.9-4-25R2-2S
P0S3-07-5-00
SIP42.9-4-25R2-2S
SIP45.9-4-25R2-2S
SIP70.9-4-25R2-2S
SIP70.9-4-25R2-2S
SIP75.9-4-25R2-2S

==

N
s

00 0000 OO NNNONN

Note: Cisco Phones with Model G variants are Gigabit phones and are also supported
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Table 1: ScopTEL Cisco APS Support

File Type
SEPMAC.cnf.xml

SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SIPMAC.cnf

SEPMAC.cnf.xml
SEPMAC.cnf.xml
SIPMAC.cnf

SEPMAC.cnf.xml
SIPMAC.cnf

SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SIPMAC.cnf

SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml
SEPMAC.cnf.xml

Cisco Phone Integration — Cisco Support Summary

Notes

Not Supported
Not Supported

End Of Life

End Of Life

No Call Manager Support

No Call Manager Support




TELS

Cisco Phone Integration — Cisco 3905

http://bit.ly/cisco 3905

SIP Line and Directory Supported

Firmware Requirement: CP3905.9-4-1SR2-2

ScopTEL APS Supported

NOTE: You must enable Use Call Manager Options to support BLF, Fwd All, Pickup

Cisplay 128 x 32 pixel, monochrome, graphical,
non-backlit

Integrated Switch 100100

Mumber of Line Keys 1

speakerphone fes

Fixed Feature Keys a8

IEEE Power over Ethernet Class 1

Classification

www.ScopServ.com


http://bit.ly/cisco_3905
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TELS

Cisco Phone Integration — Cisco 3911

* Not Supported
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Cisco Phone Integration — Cisco 3951

* Not Supported
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TELS

Cisco Phone Integration — Cisco 69XX

* http://bit.ly/cisco 69xx

e Cisco Unified IP Phone 6901 (trimline)

e Cisco Unified IP Phone 6911 (one -line)

e Cisco Unified IP Phone 6921 (two-line)

e Cisco Unified IP Phone 6941 (four-line)

e Cisco Unified IP Phone 6945 (four -line)

e Cisco Unified IP Phone 6961 (twelve-line)
* SIP Line and Directory Supported

e ScopTEL APS Supported A
* Firmware Requirement: SIP69xx.9-4-1-3SR2 ’\ 7

* NOTE: You must enable Use Call Manager Options \ -
to support BLF, Fwd All, Pickup ‘

www.ScopServ.com
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TELS

Cisco Phone Integration — Cisco 78XX

www.ScopServ.com

http://bit.ly/cisco 78xx

SIP Line and Directory Supported
ScopTEL APS Supported

Firmware Requirement: sip78xx.10-3-1-11-3PCC

NOTE: You must enable Use Call Manager Options to support BLF, Fwd All, Pickup

Display

Wideband Audio
Integrated HD Video
Programmable Line
Eays

Ethemet Switch
Headsat Port

Full Duplex
Speakerphone

Wall Mountable

7811

384 x 106 pixel-based,
graphical monochrome

diEplay

Opticnal
]
]

100100

MiA

¥
(Marrowband)
¥

7821

306 x 162 pixel-based,
graphical monochmme
desplay with whits
backlight

W

Mo

2

104 100
"

v

W

fa41

306 x 162 pmel-based,
graphical monochrome
displany with white
hackight

W

Mo

4

104 1004 1000
W

L

W

J861

J9E % 162 pel bazed
graphical monochrome
display with white
backiight

W

Mo

16

13100
W

-

v



http://bit.ly/cisco_78xx
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TELS

Cisco Phone Integration — Cisco 7905

e SIP Line Supported

e ScopTEL APS Supported
* Firmware Requirement: CP7905080000SIP060111A

e Cisco and ScopTEL End Of Life

www.ScopServ.com



TELS

Cisco Phone Integration — Cisco 7906 7911

* http://bit.ly/cisco 7906 7911

e 7906 1 Line

7911 1 Line

e SIP Line and Directory Supported

e ScopTEL APS Supported

e BLF, Pickup, Fwd All: Supported

* Firmware Requirement: SIP11.9-4-25R2-2S

* NOTE: You must enable Use Call Manager Options to support BLF, Fwd
All, Pickup

www.ScopServ.com


http://bit.ly/cisco_7906_7911
http://bit.ly/cisco_7906_7911

TELS

Cisco Phone Integration — Cisco 7912

e http://bit.ly/cisco 7912
SIP Line Supported

ScopTEL APS Supported
Firmware Requirement: CP7912010301SIPO50608A

Cisco and ScopTEL End Of Life

www.ScopServ.com


http://bit.ly/cisco_7912
http://bit.ly/cisco_7912

TELS

Cisco Phone Integration — Cisco 7931

e http://bit.ly/cisco 7931
e 24 Lines

e SIP Line and Directory Supported

e ScopTEL APS Supported

e BLF, Pickup, Fwd All: Supported

* Firmware Requirement: SIP31.9-4-25R2-2S

 NOTE: You must enable Use Call Manager Options to support BLF, Fwd
All, Pickup
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http://bit.ly/cisco_7931
http://bit.ly/cisco_7931

TELS

Cisco Phone Integration — Cisco 7940 7960

* http://bit.ly/cisco 7940 7960
e 7940 2 Lines
e 7960 6 Lines

e SIP Line and Directory Supported

e ScopTEL APS Supported Using Firmware Version 7.X Drop List

e BLF, Pickup, Fwd All: Not Supported due to Unsupported Firmware stream
* Firmware Requirement: POS3-07-5-00

* NOTE: Do not enable the Use Call Manager options when configuring these
phones

www.ScopServ.com


http://bit.ly/cisco_7940_7960
http://bit.ly/cisco_7940_7960

TELS

Cisco Phone Integration — Cisco 7942 7962

* http://bit.ly/cisco 7942 7962

* 7942 2 Lines

* 7962 6 Lines

e SIP Line and Directory Supported

e ScopTEL APS Supported

e BLF, Pickup, Fwd All: Supported

* Firmware Requirement: SIP42.9-4-25R2-2S

* NOTE: You must enable Use Call Manager Options to support BLF, Fwd
All, Pickup

www.ScopServ.com


http://bit.ly/cisco_7942_7962
http://bit.ly/cisco_7942_7962

TELS

Cisco Phone Integration — Cisco 7941 7961

* http://bit.ly/cisco 7941 7961

* 7941 2 Lines

* 79616 Lines

e SIP Line and Directory Supported

e ScopTEL APS Supported

e BLF, Pickup, Fwd All: Supported

* Firmware Requirement: SIP41.9-4-25R2-2S

* NOTE: You must enable Use Call Manager Options to support BLF, Fwd
All, Pickup

www.ScopServ.com


http://bit.ly/cisco_7941_7961
http://bit.ly/cisco_7941_7961

TELS

Cisco Phone Integration — Cisco 7945 7965

* http://bit.ly/cisco 7945 7965

e 7942/7945 2 Lines

e 7962/7965 6 Lines

e SIP Line and Directory Supported

e ScopTEL APS Supported

e BLF, Pickup, Fwd All: Supported

* Firmware Requirement: SIP45.9-4-25R2-2S

* NOTE: You must enable Use Call Manager Options to support BLF, Fwd
All, Pickup

www.ScopServ.com


http://bit.ly/cisco_7945_7965
http://bit.ly/cisco_7945_7965

TELS

Cisco Phone Integration — Cisco 7970 7971
* http://bit.ly/cisco 7970 7971

e 8 Lines

e SIP Line and Directory Supported

e ScopTEL APS Supported

e BLF, Pickup, Fwd All: Supported

* Firmware Requirement: SIP70.9-4-25R2-2S

 NOTE: You must enable Use Call Manager Options to support BLF, Fwd
All, Pickup
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http://bit.ly/cisco_7970_7971
http://bit.ly/cisco_7970_7971

TELS

Cisco Phone Integration — Cisco 7975

* http://bit.ly/cisco 7975

e 8 Lines

e SIP Line and Directory Supported

e ScopTEL APS Supported

e BLF, Pickup, Fwd All: Supported

* Firmware Requirement: SIP75.9-4-25R2-2S

 NOTE: You must enable Use Call Manager Options to support BLF, Fwd
All, Pickup
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http://bit.ly/cisco_7975
http://bit.ly/cisco_7975

TELS

Cisco Phone Integration — Cisco 88XX Series

e http://bit.ly/cisco 88xx

* Not Supported

e Contact ScopServ Product Management if you require APS support

Integral Switch 101001000

Display Standard Definition, 640 x 480 pixel, 24-bit color

Codecs G.7Ma, G711u, G.7259a, G.729ab, G722, iSAC
and

Internet Low Bitrate Codec (iLBC

KEM Suppaort 2 modules
Programmable Soft 4

Keyes

Line Keys 9951-5,8971-7
Fixed Keys 12 (all models)

www.ScopServ.com


http://bit.ly/cisco_88xx
http://bit.ly/cisco_88xx

TELS

Cisco Phone Integration — Cisco 8941

e http://bit.ly/cisco 8941 8945
Firmware Stream Supported
ScopTEL APS Not supported

Contact ScopServ Product Management if you require APS support

The phone supports four lines and four context-sensitive soft keys

www.ScopServ.com


http://bit.ly/cisco_8941_8945
http://bit.ly/cisco_8941_8945

TELS

Cisco Phone Integration — Cisco 8945

e http://bit.ly/cisco 8941 8945
Firmware Stream Supported
ScopTEL APS Not supported

Contact ScopServ Product Management if you require APS support

4 Lines

www.ScopServ.com


http://bit.ly/cisco_8941_8945
http://bit.ly/cisco_8941_8945

TELS

Cisco Phone Integration — Cisco 8961

e http://bit.ly/cisco 8961
Firmware Stream Supported
ScopTEL APS Not supported

Contact ScopServ Product Management if you require APS support

5 Lines
41 Programmable Keys with corresponding Key Expansion Module

www.ScopServ.com


http://bit.ly/cisco_8961
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TELS

Cisco Phone Integration — Cisco 9951 9971 Video Phone
e http://bit.ly/cisco 9951 9971

* Firmware Stream Supported
e ScopTEL APS Not supported

e Contact ScopServ Product Management if you require APS support

Integral Switch 10/100M1000

Display Standard Definition, 640 x 480 pixel, 24-bit color

Codecs G.71a, G711u, G.728a, G.729ab, G722, iSAC
and

Internet Low Bitrate Codec (iLBC

KEM Suppaort 2 modules
Programmable Soft 4

Keyes

Line Keys 9951-5;,8971-7
Fixed Keys 12 (all models)
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TELS

Cisco Phone Configuration

* |tis highly recommended you use the DHCP Server in your ScopTEL Server to deploy
Cisco phones, however if you are using a third party DHCP server you must configure
your DHCP Server’s Scope Option 150 ASCII string to the IP address of your ScopTEL
server. This setting instructs the phone to download its configuration files from the
ScopTEL server as it acquires an IP address

* |f you are using the native ScopTEL DHCP Server to provide DHCP to the phones then
proceed with the following information.

www.ScopServ.com



TELS

Server — Provisioning

* This configuration sets the required variables

for the DHCP server when adding Phone e TrTe
Classes # SIP Server Address: ,F‘lﬂ—llm,m

Provisioning | - Authentication (LDAP) |

* Edit the SIP Server Address so that it matches T
the local LAN IP address of the ScopTEL
Enable "Write' permission 7: [
Se rver TFTP Seirerhddress: |1?2 |,|31 |,|2.-.10 |,|100 |
e Edit the same for TFTP Provisioning and HTTP e P mpart '
o . . . Default: True
Provisioning and save your settings i rotocals [177 [<]

+* Server (Hostname orIP): |1]‘2,31,240 100

° . . . Default: master88.commazilla.net
The Web service will restart automatically A listemon Port )
Default: 5555
% TFTP Alias: |;tﬁpboot;
Default: /tftpboot/
Enable Auto- Create support if configuration:
doesn't exist

Enable HTTP Authentication 2 [} : [|

Enable ScopCOMM Provisioning service ? @ : @

_
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TELS

Network — DHCP Server - Classes

DHCP Server:

 Enable the DHCP Server i — | p—

* Click on Classes Configuration

Enable the DHCP Server? @ i Yes

Restrict DHCP gquery to static Clients and/or: Mo
Classes?
Allow Unknown (Dynamic) Clients?: Yes
Default: True

Allow IP Forwarding?: Yes
Default: True

Allow BOOTP requests?: Yes
Default: True

Dynamically update DN5 server? [2]: Yes
Domain DNS Zone:

Default Lease time: 1 Day(s)

Maximum Lease time: 1 Week(s)

Enable Failover support ? [2]: Mo

www.ScopServ.com




TELS

Network — DHCP Server - Classes

# Create Provisioning Classes

* Click on Create Provisioning Classes
e This will add a MAC address Class for

E Add a new DHCP Class

i ress H . !
each Cisco model and set the correct N — e .
. (] CISCO_000BFD MAC Address 00:08:FD =1

D l ress HIEH
TFTP Path for Option 150 D Blscosos i e o o9

CISCO_00270D MAC Address 00:27:0D b=}
CISCO 6CFARY MAC Address 6C:FAB9 itg
CYBERDATA_0020F7 MAC Address 00:20:F7 =]

ClL
(]
Ol

[CI[ 4[] GRANDSTREAM 000882 MAC Address 00:08:82 b=
[T [E] unksys_ooocat MAC Address 00:0C:41 b=}
(] LINKSYS_000E08 MAC Address 00:0E:08 =1
(I Z[E]LNKSYS_000F66 MAC Address 00:0F:66 =]
[CI[Z[E]unksys_oo1a70 MAC Address 00:1A:70 =]
[T Z[E]unksys_o01c10 MAC Address 00:1C:10 [ah=
(] LINKSYS_001D7E MAC Address 00:1D:7E Vg
(I Z[E]LNKSYS_001EES MAC Address 00:1E:E5 b=}
[CI[Z[E]unksys_oo1217 MAC Address 00:12:17 =]
[T A [E]LNksYs_001310 MAC Address 00:13:10 =]
[ LINKSYS_0014BF MAC Address 00:14:BF ¥ig
[CI[Z[E]LnksYs_001686 MAC Address 00:16:86 b=}
[CI[Z[E]unksys_oo18rs MAC Address 00:18:F8 g
[T A [E]LnksYs_001839 MAC Address 00:18:39 =]
[ LINKSYS_002129 MAC Address 00:21:29 7
[CI[Z[E]Lnksys_002268 MAC Address 00:22:68 b=}
[CI A =] Lunksys_o02369 MAC Address 00:23:69 =]
[T 3 [E]LNKsYS_00259C MAC Address 00:25:9C Vg
(] LINKSYS_708105 MAC Address 70:81:05 7
[CI[Z[E]pANASONIC_0080F0 MAC Address 00:80:F0 b=}
[T Z[E]panasonIC_080023 MAC Address 08:00:23 =]
[ PANASONIC_BCC342 MAC Address BC:C3:42 Vi
[CI[Z[E]poLvcom_ooosr2 MAC Address 00:04:F2 ¥F
[CI[A[E]siPura_1CDFOF MAC Address 1C:DROF b=}
[FI[Z[E]snon 000413 MAC Address 00:04:13 g
[ SWISSVOICE 000590 MAC Address 00:05:90 )
[CI[Z[E] veaLNK 001565 MAC Address 00:15:65 ¥F
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TELS

Network — DHCP Server - Classes

DHCP Server:

* Click Add to add a new subnet

’m‘ Subnet Dynamic DHCP | StaticDHCP | Classes
* Enter the required Scope Range and Subnet
configurations for your Network and click General _|[DNS Configuraton | Glasses ™| DACP Options
on the C|asseS tab Interface: ILAN(ethl] -
Description:
% Start IP Address: |1]'2 |,|31 |,|24C| |.|110 |
*EndIP Address: 172 |1 |.fss |4 ]
*Gateway: 172 |.[;1 [.fa0  |.jo0 |
Subnet: 172 |31 |40 |.p ]
If empty, the value will be auto-detected.
Netmasi: 55 [.[255 |0 [0 |
If empty, the value will be auto-detected.
Broadeast: 172 |1 |.[a55 |55 |
If empty, the value will be auto-detected.
Create Dummy (empty) Subnet ? [2]: ]
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Network — DHCP Server - Classes

DHCP Server:

e Select all Classes and Add your DHCP e ——
configuration

= ST
neral | DNS Configuration | lasses DHCP Options

e Commit your Network Changes e G ook ot

CISCO_000BFD
CISCO_000368
. CISCO_00036C

e Restart the DHCP Service from the
CISCO_6CFARD
CYBERDATA,_0020F7

Network General Tab 7 Granostre o

LINKSYS_000C41
LINKSYS_000E08
LINKSYS_000F66
LINKSYS_001AT0
LINKSYS_001C10
LINKSYS 001D7E
LINKSYS_001EES
LINKSYS_ 001217
LINKSYS_001310
LINKSY'S_0014BF
LINKSYS 001686
LINKSYS_0018F8
LINKSYS_001833
LINKSYS_ 002129
LINKSYS_00226B
LINKSYS 002369
LINKSYS 00250C
LINKSYS_708105
PANASONIC_0080F0
PANASONIC_080023
PAMASOMIC_BCC342
POLYCOM _0004F2
SIPURA_LCDFOF
SNOM_000413
SWISSVOICE_000590
YEALINK_001565

Select all, Select none, Invert selection

|!
[=]

Save Copy Cancel

www.ScopServ.com




TELS

Telephony — Extensions — Phone Options

* Edit the Extension’s Phone Options tab for the required Cisco Phone
* Enable Cisco Call Manager support

* The Subscriptions (BLF) list must be populated with each extension you wish to monitor with a BLF soft key via
Provisioning

* When done Save your changes

Enable Cisco Call Manager support ? [2]:
Enable support for Cisco 5IP phone features, required for USECALLMANAGER phones. Do not enable on peers using phones from other vendors,
This feature require Astersk 11.23.0 or greater!

Subscription (BLF): 213,216

Cisco (Use Call Manager) phones don't SUBSCRIBE to hints so BLF keys need to be configured as speed dials in Provisioning/Lines and added
here as Subscriptions.
You can specify multiple entries if separated by o comma ora spoce.

_

www.ScopServ.com



TELS

Telephony — Auto Provisioning — Servers Tab

» Cisco phones are provisioned like other supported SIP devices in the APS but with a few additional requirements.

* On the Servers tab you must Enable Use Call Manager

e The SIP Proxy must be on the same subnet as the phone

Auto Provisioning System (APS): Phone Provisioning

Phone Provisioning Gateway Provisioning

Phone Provisioning

Date and Time PEX Services

# Use Call Manager 7:

*SIPProxy: 172 |16 |.[40 |.j100 |Port|5060 |
sockuppron: [ ||| || Jeor| |
Cutbound Prosy: | || || | | |P|:|rt| |
emergencyPowys [ ||| ] Jpor| |
Register on Proxy ¥:
Default: True
Transport Layer Protocel: | yop
Default: UDP
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TELS

Telephony — Auto Provisioning — PBX Services

* You may add a directory to each phone or template by configuring the internal Directory feature on the PBX
Services Tab

Phone Provisioning

GUI Protocol: ||_|'|—|'|:| :

% GUI Server (Hostname or IP): |192,153 19278
Default; 192.168.192.78

% GUIPort: |5555

Default; 5555

Use Micro-Browser?@: Ol
Use internal Directory ? [
Directory Order: I Phone Murmber |Z|

% Directory Name: I Personal Directory |Z|

URL to display on Services key: |

www.ScopServ.com




TELS

Telephony — Auto Provisioning — Lines Tab
* Add an Extension to Line 1 (other lines are optional). This is
A B 2

the primary Line and handles all speech paths for the phone.

[ Dateand Time

* Change other Lines to Speed Dial/BLF in order to assign
Speed Dials or Busy Lamp Fields to available soft keys

Phone Label 2

° |n thls example 213 and 216 match the Subscrlptlons Cisco (Use Call Manager) phones don't SUBSCRIBE to hints so BLF keys need to be configured as speed dials in Provisioning/Lines and a
. . . . . M Subscripti BLF).
assigned to the Extension’s Phone Options. This is the aneger support as Subscriptions (BL7)
requirement in order for the proper indication of BLF soft tine 12 [110: Test 110 (5P) =
keys. Line 2 [z): | Speed Dial/BLF B
. . . . . . Label:
* Line 4 is assigned the Voicemail Login Feature code for *Des:na:iu:-: |
Message Waiting Indication and to Speed Dial the Voicemail '
Login code. Line 3 [2): | Speed Dial/BLF |
* Save or Add your changes when done  Label

+* Destination: |216 |

¢ Commit Telephony changes

Line 4 [2]: | Speed Dial/BLF E2

¢ Commit APS changes # Label:

+ Destination: |*ga |

* You have successfully configured an Extension and —_—
provisioned a phone for this user.

* Reboot the Phone so it can download its configuration files.

www.ScopServ.com



TELS

Cisco Phone — Fwd All Soft Key

* Depending on the model of Cisco SIP Phone you may have a ‘Fwd All’ Soft Key
* Once you press this key you will be prompted for an Immediate Call Forward Destination

* The allowed destinations are as follows and are allowed or disallowed per Extension in User Options:

1. Voicemail
I —
2. Follow Me Enable "Follow Me' [2]: |_|
If enabled, you will be able to use "Follow Me' as destination in Call Forward.
3. Personal lvr Enable ‘Personal IVR' [3]: (]
If enabled, you will be able to use 'Personal IVR' as destination in Call Forward.
i Enable "Personal ACD" []: [
4' Local EXtenSIon @ If enabled, you will be able to use 'Personal Queue (ACD)" as destination in Call Forward.
Enable 'Camp-On’ [2]: £
5' EXternaI N um ber If enabled, you will be able to use "‘Camp-0n' as destination in Coll Forward,
Enable "Calendar’ integration ? [2): |
6' Ca mp-on Enable 'E911 Location' ? @ . O
Hide user frem Company Directory?: [
7. Personal ACD S
8. Deactivate

Play Busy Tone on Call Forward? [2] : ]

Immediate Call Forward [ : I None IEI
Default: none

www.ScopServ.com
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INTEGRATED SERVICES

Vous avez besoin de plus d’information?

ScopServ International Inc.

ScopServ Europe .\ .
Siege social

(via Channel Plus)

ScopServ South Africa PTY
ScopServ Integrated Services

4486, Boul. Gouin Ouest

5 Place de la Pyramide 9 Kingfisher Drive

Paris La Défense Montréal (Québec) Douglasdale, Johannesburg
92088 FRANCE Canada H4J 1B7 Gauteng, 2129 Afrique du Sud
Téléphone: +33 15568 12 79 Téléphone : 514-373-8102 Téléphone : +27 11 700 3800
Mobile : +33 7 62 92 41 61 Sans frais - 1 866-722-3292 Téléc. : +27 11 700 3810
Courriel : info@ScopServ.fr Courriel: info@ScopServ.com Courriel : info@ScopService.co.za
Contact : Hervé Loustalot Contact : Denis Trépanier Contact : Janet Souter

Nous vous remercions pour votre intérét envers nos solutions.

www.ScopServ.com
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Need more information?

ScopServ Europe ScopServ International Inc. ScopServ South Africa PTY
(via Channel Plus) Corporate Headquarters ScopServ Integrated Services
5 Place de la Pyramide 4486, Gouin W. Blvd 9 Kingfisher Drive
Paris La Défense Montreal (Quebec) Douglasdale, Johannesburg
92088 FRANCE Canada H4J 1B7 Gauteng, 2129 South Africa
Phone: +33 155 68 12 79 Phone: 514-373-8102 Phone: +27 11 700 3800
Cell: 433762924161 Toll Free: 1 866-722-3292 Fax: +27 11 700 3810

C Email: info@ScopService.co.
Email: info@ScopServ.fr Courriel: info@ScopServ.com mail: info@5ScopService.co.za

: 2 . , . Contact: Janet Souter
Contact: Hervé Loustalot Contact: Denis Trépanier

We thank you for your trust and interest in our solutions.

www.ScopServ.com



.Y
- -O.

o' .".,-q

OpTELme

s Cqmmumcatlons Matter

\I'

.’_\-o'

\_A -

> L
q

b’h .’

it '

|m hlgh aim right!

' Ask your preferred integrator for a free consultation.

ScopServ.com
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Visez loin, visez juste
- Contactez votre intégrateur préféré et demandez une
consultation gratuite.

ScopServ.com



