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Description: Fixed Mobile Convergence

* ScopTEL Fixed Mobile Convergence allows a « Supported Mobile Android/iOS soft clients are:
supported SIP Desk phone to hand a call off to a « CounterPath Bria
mobile device «  Media5-fone
 ScopTEL Fixed Mobile Convergence also allows a * Zoiper
mobile device to hand a call off to a ScopTEL * Mobile devices do not require the installation of a soft
extension or external number using PBX resources client but the soft client can greatly reduce cellular charges
. Supported SIP desk phones are: * Mobile device PBX integration is supported by

ScopTEL CoS configurations and DTMF codes

* Aastra 9000i release 3.3.1 firmware or higher o
*  Minimum ScopTEL Telephony release 5.8.5.1.20141109

* Polycom Sound Point IP release 3.2.x firmware or
higher

* Yealink release 70 firmware or higher
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Description: Follow Me

« “Twinning” aka “One Number” requires the extension to have ScopTEls “Follow Me” configured and
Immediate Call Forward to Follow Me enabled on a per extension basis.

* Follow Me is used to ring one or more extensions and or external numbers either in sequence (serialized) or in
parallel (forked).

* Follow Me is used in conjunction with Fixed Mobile Convergence handoffs to provide a single point of contact
for any configured extension
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Before you begin

. Decide where the Fixed Mobile Conference feature will handoff an active call when used.

. Decide whether to FMC Conference or FMC transfer the call when the Fixed Mobile Convergence Feature is
used. FMC Conference is recommended as this will invoke an attended conference to the pre-configured
destination.

. Provision the Yealink phone in the ScopTEL Automatic Provisioning System.

. Decide whether to use Follow Me for Mobile Twinning or just use the FMC handoff capabilities. The
Walkthrough will break down FMC features Vs. Follow Me/One Number features.
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Walkthrough Yealink FMC Conference

* You can set up as many FMC destinations | TELS . —
PEK Services Programable ey

Provisioning Network Date and Time
Logged as: admin L i ‘ Multicast Paging T LDAP

as there are unused DSS Keys.
= @&f) Configuration Deal Type: | Blind Transfer :

i W Server Default: Blind Transfer

Key 1[2): | Line .

Label: | |

tine: [Zrameti [<]
Key 2 @ ¢ | Speed Dial j

Label: [Login |
Line: | Automatic = |
* Extension/Value: [=5 |

. 8 Key3[2): [Specd Dial |
* Enter a custom label and in the e = |

#1340 ScopSTATS

* Navigate to
Telephony>Provisioning>Yealink>DSS Keys
and edit a Line or Memory Key as follows.

= _—
.. JJ2 Audio

-3 Third Party Reports +* Extension/Value: ‘*51 |

Destination /Value field enter the phone
- (5 Organizing Key 4 [z]: IKeyETE

+L Administration

number or extension you wish to use. 222 omin g '

y) Configuration Wizard
-l Log out # Extension/Value: (3055551212 |

Key5[2]: |Speed Dial |=
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Walkthrough Polycom FMC Conference

* You can set up as many FMC destinations as o Copastor
Polycom EFK buttons. -

EE Telephony

----- &% Configuration

* Navigate to Telephony>Provisioning>Polycom hianager

and enable EFK support as follows. B
----- 7 Interfaces
Q_J 2::;;:::‘1 Agents

----- .~ Applications

----- 4 Miscellaneous
..... [ Import/Export
Eg( SCOpSTATS

[#--{¥% Third Party Reports
[+ Tools

@ Organizing

- /| Administration

[ 4 Options

[~ 4% Configuration Wizard
-l Log out

Www.scopserv.com

Auto Provisioning System (APS): Phone Provisioning

Phone Provisioning

Phone Provisioning

m@ﬁm
m—

Last Name:

+ Destination:

Last Name:
* Destination:
Buddy Watch:

Key 3 [2]:
Label:

+# Feature:
Key 4 [2]:
Label:

+* Feature:
Key 5 [2):

+ First Name:

[ Speed Dial |~ |
PAGE

|Enable Enhanced Function Key (EFK) support ? [7] : |
Key 2 [3]:
+ First Name:

*830

(]
Default: True

I Feature :
Login

Agent Login (*900 )

I Feature :
Pause

Agent Pause (901 )

I Speed Dial :

213

213
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Walkthrough Polycom FMC Conference

Logged as: admin
- ScopSernv
=&l Configuration
§ semer
--"ﬂ MNetwork
[=I- §g! Telephony
- General

e Choose the FMC Conference function
from the Features drop list.

- &) Configuration

* Edit the Destination/Value field enter Bl
. ‘_ﬂLines
the phone number of extension you Qe

- (b Queues and Agents

o7 Applications

ol Audio

4 Miscellaneous
----[BImporb’Export
[&]-- [ ScopSTATS
[#-[# Third Party Reports
4 Tools
[H- @ Crganizing
=~/ | Administration
= _:f Options
[m] ',‘i) Configuration Wizard
- Log out

wish to use.

Www.scopserv.com

#: Network Auto-Discovery (Scan

Auto Provisioning System (APS): Phone Provisioning

Phone Provisioning

Phone Provisioning

| e— |
Ceneral_ [ Prowsioning | Lines [ Softkey [ e [ semers [ etwork [ Optons | Dateand lime T User references | - Audio/iingione LA |
—
Security

Custom Key Definition: EFK Custom Key configuration is detailed in Polycom admin guide 3.1 or higher.
Example 1: If you want to send DTMF=1234 on active line use syntax '12345Tdtmf§' omitting quotes,
Example 2: f you want to dial digits=1234 on a new line and place current call on hold use syntax 12348 TreferS' omitting quotes.

Key 1 @ * | Feature j

# Feature []: | One Touch Park

Key 2 @ * | Feature :

* Feature [2): ITransferTo Voicemail

Key 3 @ * | Feature :

* Feature [3): I Conference Group

Key 4 @ i | Feature :

#* Feature [3]: | Direct Intercom
Key5[H: |Feature  [v|

% Feature [3]: I FMC Conference

Destination/Value: (9055551212

H M A R

Key 031" | Feature |;_|
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Walkthrough Aastra FMC Conference

* Edit a Soft Key button and select FMC
Conference From the drop list.

* Edit the Label as necessary and in the
Destination/Value field enter the
phone number of extension you wish
to use.
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Legged as: admin
|:|--- ScopServ
=&y Configuration
‘ Server
- &) Network
EE Telephony

..... &f, Configuration

----- T Manager

----- @& Extensions

..... ) Virtual Fax
..... j}, Queues and Agents
..... “ ppplications

l: ..... ] Provisioning

----- B> Audio

..... 4 Miscellaneous
..... [@Import."Expor‘t
[#-- 3% ScopSTATS

[#-- {3 Third Party Reports
---_-_%Tools

@ Organizing

- | Administration
- 2 Ootions

s Auto Provisioning System (APS): Phone Provisioning

+ Value / Destination: |9055551212

Key 1 @ : I FMC Conference :

Default: none

& Label: __FMC—CEH

KET2@: INnne

Default: none

KE]'3@: INnne

Default: none

Key 4 @ : I Mone
Default: none

Key 5 @ : I MNaone
Default: none

KETE@: INu:-ne

Default: none

KE]':"@: INnne

Default: none

Bl E Bl Bl EOE]
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Defining Class of Service for the Outgoing Line(s)

Logged as: admin

The Destination/Value you entered into the e

(= gfy Configuration

FMC Conference button will do a Class of N
EE Telephony

Service lookup based on the extension’s Class - € e

gy Configuration

. . M j Manager
of Service assignment. If the configured CoS = ==

. . . . of Lines
does not include a matching Outgoing Line -5 et
- [ Virtual Fax
the «call will fail. This is a security - Qucues and gt
o4 Applications [=] - Destripho emplate VP Class of Service it
'ﬁj Provisioning SIP (UDP)
enhancement, so you must use a CoS that - G o st 01 S S
ﬁ Miscellaneous 8002 8002 SIP (UDP) default English (D¢
allows the call to complete based on Local Vs. _ Lpmeonmon 03 05 wop) | et [ et O
[#-- ¥ ScopSTATS 8005 Extension 8005 SIP (UDP) default English (D¢
. . . 31 A Tools CIZFE 8006 Extension 8006 SIP (UDP) default [E=] English (De
Natlonal LD, VS Internat'onal Calllng Patterns- ..éorgamzmg CIZ(E] 8007 Extension 8007 SIP (UDP) default [E=] English (Dt
-7 | Administration CIZ[E] 8008 Extension 8008 SIP (UDP) default [E= English (D
-2 Options CIFE] 8009 Extension 8009 SIP(UDP) | default [ English (D¢
[ 4 Configuration Wizard CIEHE] 8010 Extension 8010 SIP (UDP,TCH) default [ English (D¢
1] Log out CzE 8011 Extension 8011 yealinkh264 SIP (UDP,TCH) default [ English (D

WWW.SCopserv.com /



TELS

Editing Class of Service

* Edit the assigned Class of Service if necessary to set the security policy for the extension by choosing
which Outgoing Lines the Class of Service will have access to.

e Also ensure that Blind and Attended transfer Feature Codes are allowed in the Services tab.

 NOTE: Any other ‘Live’ Feature code included in this CoS will also be allowed (recording etc.).

Logged as: admin

|:|--- ScopSernv

Telephony Manager: Class of Service

=gy Configuration 4
A /A - T — —
‘ Semver Multi Tenants Class of Service Scheduler
- ] Network Class of Service: EAdda
EE Telephony
----- @ Gene P vme | bem e O
..... Py e i i
fla Configuration (I (5] default default All Services All Applications All Qutgoing Lines default default
|: """ j Manager D@incoming AllIncoming Lines default default
""" -' Extensions D@ outgoing All Qutgoing Lines default default
..... ‘-ﬂ Lines
—
..... -7 Interf; -
_3" neraces I - select an action -
----- ) Virtual Fax

..... % Queues and Agents
..... 2 Applications
..... é] Provisioning

..... \ﬂfAudio
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Verifying the Feature Codes used for Remote transfers

The Blind and Attended transfer feature codes o i
are used to transfer a call back to the ScopTEL S

+- ] Metwark

server once it is answered by a remote cell -

phone or land line. By dialing either code from a [« R
cell phone or land line phone keypad, the server - o o e

- ] Lines Maximum time between digits for feature: 500

can override default settings for each tenant(s) in Manager -> Tenant.

50 Interfaces activation (in ms) Default: 500

will do another Class of Service lookup and allow v e
.. (fb Queues and Agents I

the cell phone or land line to transfer the active - soptcatons

! L{me.momng W
call to another extension or external number for G o ot Ay, 1317

- 4 Miscellaneous Call Forward - Always: *72 /*73

handoff. When either code is successful you will s o e

Call Forward - No Answer: Disable

oy « . +"'§:T°°|5 Express Messaging / Send Voicemail: *980
hear a prompt to enter additional digits. ) g Copiap:
-7 Administration Directed Pickup: *4
+---;Z‘Option5 Blacklist Number: Disable
j\) Configuration Wizard
i@ Log out

Blind Transfer: *1
Attended Transfer: *2

Transfer/Ring Back: Disable
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FMC Conference Usage

* Once the phone is provisioned with the new buttons you can press the FMC Conference button(s) on a live call to invite
the pre-programmed destination to the call.

* If the destination is a cell phone for example your cell phone will ring and you can answer. Once you have answered
with the cell phone you can hang up your desk phone without disconnecting your party.

* To transfer the active call from either a cell phone or land line phone using the default DTMF Transfer codes.

» Dial *1 to execute a blind transfer to a local extension or another phone number.
» Dial *2 to execute an attended transfer to a local extension or another phone number.

WWW.SCopserv.com /



TELS

FMC Conference Usage

2. ScopTEL Extension 1000 4. ScopTEL Extension 1001 3. Cell Phone 9055551212
FMC Conference to receives call from Cell Phone Answers 1000 FMC Conference and does
9055551212 9055551212 Attended Transfer *2 extension 1001

g

|P Network

PSTN

1. PSTN call to ext 1000

Www.scopserv.com
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Follow Me/Find Me aka ‘One Number’ Overview

* If you set an extension’s User Options to allow Follow Me permissions and set the Immediate Call Forward destination to Follow
Me then whatever dials that extension will execute the rules defined on the Follow Me tab.

* A Follow Me tab consists of 10 possible Actions.

* Each Action can dial multiple destinations in parallel (call forking) and you can set a maximum ring time before executing the next
Action.

« After each Action executes it moves on to execute the next defined Action in the list, unless the last Action executed does a hang-
up or sends a caller to a voicemail box(es) or rings busy etc. If another Action is not possible then the list will not display a
following Action.

* This makes it possible to ring a desk phone, soft phone, cell phone, land line simultaneously or in sequence until one device
answers and if unanswered a final destination must be defined.

« If a desk phone answers the call first the user can execute a FMC Conference to send the caller to a pre-configured destination.
Once an external number answers the call the user can blind or attended transfer the call elsewhere. If a soft phone answers the
call first the user can execute a conference call to another number and the soft phone still has access to any ‘Live’ feature code.
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Follow Me/Find Me aka ‘One Number’ Example with FMC

Both devices Ring due to Action 1
T_ and after 20 seconds caller goes to
voicemail 1000
Voicemail to Email in mailbox 1000

sends voicemail file to User 1000's

email account
3. Cell Phone 9055551212

L Eans':": 10?8' calls 1001 If 1000 answers first the user can
o ive dial FMC Conference to
9055551212

If the Cell Phone 9055551212
answers first the user can dial *2
and do attended transfer to any

other number

IP Network

1. PSTN call to ext 1000
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Follow Me/Find Me aka ‘One Number’ Walkthrough

TELS

Edit an extension and click on the User
Options tab to Enable Follow Me.

Change the Immediate Call Forward
Destination to Follow Me (later on the
user can execute the Call Forward
Always feature code (from the
Features Code section) to enable or
disable this feature).

Www.scopserv.com

Logged as: admin

-[5] scopServ
=& Configuration
‘ Server
i (] Network
EE Telephony

..... &, Configuration
..... Manager

[ ..... @& Extensions
----- ‘J_ﬂ Lines

----- -,fInterfaces

----- ) Virtual Fax

..... Jﬁ, Queues and Agents
..... 21 Applications
..... é] Provisioning
..... \EJQ Audio

----- 4 Miscellaneous
..... [@Imporb"Expor‘t
[+ T3 ScopSTATS

ﬁ, Tools

@ Organizing

-1 | Administration

[+ 3¢ Options

[~ 4 Configuration Wizard
i@l Log out

ES Extensions Manager: Phones

Ca

Enable “Follow Me’ [7] :

Trenabled, you will be able to use “Follow Me' as destination in Call Forward.

Enable ‘Personal IVR' [3]: []

If enabled, you will be able to use ‘Personal IVR" as destination in Call Forward.

Enable *Personal ACD' [3]: [

If enabled, you will be able to use ‘Personal Queue (ACD)" as destination in Call Forward.

Enable *Camp-On’ [2]: [

If enabled, you will be able to use ‘Camp-0On’ as destination in Call Forward.

Enable 'Calendar integration ? [7]: [
Hide user from Company Directory?: [

Play Busy Tone on Call Forward? 2] : ]

Immediate Call Forward [2] : I Follow Me

Defaylt: none

Call Forward on Busy [2] : I MNone

Default: none

]

Call Forward on In Use 2] : I MNone

Default: none

Call Forward on No Answer [Z] : I Nane

Mefanlt nnna
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Follow Me/Find Me aka ‘One Number’ Walkthrough

* Set Action 1 destinations using the Action 1
Select button.

* Allow Call Transfers in one ore more
directions.

* Set the CoS to define which CoS will be
used for the Outgoing Call.

e Set the Maximum Ring Time to 20 Seconds.

e Set Action 2 to Voicemail 1000 using the
Action 2 Select button.

Logged as: admin

ScopServ

=& Configuration
41l server
- ] Metwark
_E Telephony
- General
.. &/ Configuration
..[™™ Manager
i Lines
5 Interfaces
:_] Virtual Fax
.. jfb Queues and Agents
;:prpI\(at\ons
é] Provisioning
- Audio
- 4 Miscellaneous
mlmpor‘t}Export
-4 ScopSTATS
- 4 Tools
+@ Organizing
- | Administratian
+ ,:f Options
- 4% Configuration Wizard

-l Log out

Action 121 | Extension(s) and/or External Number

* Extension:

9055551212
Phone: 1000: 1000 (SIP)

=

Use User-defined CallForward ? [ :

Call Rotation Schedule: I Disabled [+
| Allow Call Transfer: ICEHEE : |

Default: none
Continue execution if the destination channel:
hangup 7

+ Maximum ring time: Igg ceconds j |
Befomit20secomds
WYolume Gain (RA/TX): Ig : Ig :

Provide Music on Hold until answer:
Mtucic O Haold - i
Class of Service (Outgoing Calls): | defzult

Customize CallerID ? [ :
Action 2 [ : IVmcr:mail E' |
+ Voicemail: |1000: 1000

-

Default: voicemail:1000,/1000
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Incoming Line Configuration

* If you have an Incoming Line set up to
ring 1000 directly then you must ensure
that the Use User-defined CallForward
?:[x] option is checked.

 Also make sure you select an Outgoing
Class of Service for this line.

| TELS

% = T oa e n o & 8 - o

L. e & Al 1 'S E
General Configuration Manager Bdensions | Lines Interfaces Virtual Fax ACD Applications Provisioning Audio Miscellaneous Options

Logged as: admin

-[§g) Scopser
=g Configuration
‘ Server
._ﬂ Metwaork
E| & Telephony

----- [ manager

@8 Extensions

----- 5 Interfaces

----- [ Virtual Fax

..... b Queues and Agents
..... -;)g»Appncations
----- é] Provisioning
..... \EJ;Audio

----- 4 Miscellaneous
..... [y Import/Export
[+ (3 ScopSTATS

[l ), Tools

@ Organizing

- [/ | Administration

@ You must click on Commit button in order to apply Change.

Lines Manager: Incoming Lines

Incoming Lines

Incoming Lines

Destination 2] : I Extension(s) j

Default: none
* Extension: | phgone: 1000: 1000 (SIP)

| Use User-defined GallForward 2 ) : |
Call Rotation Schedule: I Disabled |Z|

Class of Service (Qutgoing Calls): | default

_
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Auto Attendant Configuration

Logged as: admin

 If you have an Auto Attendant Key - Esconsen

=&l Configuration

Assignment set up to ring 1000 £ sener

] Network

directly then you must ensure that the - Tetephony

----- & General

@ You must click on Commit button in order to apply Change.

Application Manager: Auto Attendants

Applications

Use User-defined CallForward ?:[x] = = i

----- @& Extensions

option is checked. . e

----- 7 Interfaces s
..... :_] Virtual Fax Destination #1 @ : I Extension(s) :

# Extension: |1000: 1000 (SIP)

| Options N Keys Assignment '-Cuslumleys |
I

:
:

* Also make sure you select an Outgoing
..... \ﬂéAudig | Use User-defined CallFomrard?E‘]: |

Class of Service for this Key = 8 Wiscelancous CollRotaion Schedsle: [ il [
. ©- [@Import."Export Volume Gain (RX/TX): I_ml_m
Asslgn ment. (- ScopSTATS | Class of Service (Outgeing Calls): Zefault = : |

[#- 4 Tools
= Customize CallerID ? [ :

[ (% Organizing

- | Administration
[ Options

Dbb Configuration Wizard

-4 Log out Authentication (PIN) ? [2] : I Mone :

Default: none
Prefix CallerlD ? [ : [

WWW.SCopserv.com /

Destination #2 [ : I MNeone |Z|




